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Training Videos

The Mobile Robot Company publishes short public videos (https://info.mobilerobot.com/ne
wsroom/videos/full-video-library/) that double as training material. The most instructional
ones are listed below; each takes a few minutes and pairs well with the hands-on
basics in Operator training (https://info.mobilerobot.com/support/training/operator-training/).

How-to tutorials

Video

How to add a drop location and
create tasks (https://www.youtube.
com/watch?v=0GiOVtdKbk8)

How to charge your robot (http
s://www.youtube.com/watch?v=I16GJ

07Kbi4Y)

The Mobile Robot Company — Knowledge Center

What it shows

Drive manually to the drop point, tap Save Location,
name it, create a task, choose the post-drop behavior,
execute, confirm automatic mode, and step back.

Manual plug-in charging during a break, and how the
optional automatic charger docks the robot for
opportunity charging.
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Understanding operation

Video

What is dual mode (https://www.youtu
be.com/watch?v=MgmWCbdoge8)

The most common task (https://www.
youtube.com/watch?v=b0a0QWWNIws)

How many pallet locations can |
have (https://www.youtube.com/watch?v
=RZEsjOgnBvk)

Extra capabilities of the dual-mode
J1600 (https://www.youtube.com/watc
h?v=HKGV7uzNxlw)

Can anyone automate a pallet move
in minutes? (https://www.youtube.com/
watch?v=PHBLT4Xyvyl)

Support and evaluation

Video

How to get help with a technical
issue (https://www.youtube.com/watch?v
=2Q5NFYGSmhA)

From trial to proof of concept (https://

www.youtube.com/watch?v=FlO kXSPRr

Q)

What it shows

Manual pallet-jack operation plus automatic mode:
pick up manually, choose the drop location, press
the go button, step away.

Manual pick, autonomous delivery, drop, and return
— plus the three standard post-drop options and
what the blue light means.

There is no software limit on saved locations; the
practical limit is warehouse space.

Using manual judgment for sensitive or unstable
loads and confined maneuvering, then handing the
long transport leg to autonomous mode.

A first-time user drives the J1600, saves a location,
creates a drop-and-return task, and confirms
automatic mode.

What it shows

The on-machine Help/Support menu and QR code
for sending a technical request, and the three
service packages.

Testing in the Copenhagen demo area versus
running a proof of concept at your own plant.

For written versions of these procedures, see the How-To Guides (https://info.mobilerobot.

com/documentation/user-guides/how-to-guides/) in the documentation section (https://info.m

obilerobot.com/category/documentation/). For support channels, see Submit a support

reguest (https://info.mobilerobot.com/support/contact/submit-a-support-request/).
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