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Country Availability

The J1600 is available worldwide, including in the United States, Canada, Australia,

and China. This page explains how availability works in practice for customers and for

prospective partners.

How worldwide availability works

The Mobile Robot Company sells through an international network (https://info.mobilerobo

t.com/company/about/business-model/) of distributors, integrators, and service partners

rather than directly. By June 2026 the company had distributor partnerships in eight

countries, and the network is expanding. Customer inquiries are assigned through the

partner network (https://info.mobilerobot.com/partners/program/program-overview/) — as a

rule of thumb, to the partner with the nearest experience center.

The J1600 (https://info.mobilerobot.com/products/j1600/overview/) is CE marked (https://info.m

obilerobot.com/safety-compliance/certificates/ce-declaration-of-conformity/) and complies with

both European and US safety requirements, notably EN ISO 3691-4 (https://info.mobilerob

ot.com/safety-compliance/standards/iso-3691-4/) and ANSI/ITSDF B56.5 (https://info.mobilerob

ot.com/safety-compliance/standards/ansi-itsdf-b56-5/). The full list of directives and

standards is in Compliance Statements (https://info.mobilerobot.com/safety-compliance/certi

ficates/compliance-statements/).

What to confirm for your market

Several details are specific to each market and are handled through the company or a

local partner rather than listed here:

which countries the eight distributor partnerships cover, and who the local

distributors and integrators are;

country-specific prices, taxes, currencies, Incoterms, import duties, and delivery

times;

country-specific service coverage;

certification details for individual markets such as Canada, Australia, or China.
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Confirm availability, commercial terms, and local certification for your market with the

company or a local partner before planning a deployment.

For customers

If you want to see or buy the robot, start at www.mobilerobot.com (https://www.mobilerob

ot.com) — list prices are public, and demo, trial, and purchase requests are routed to a

partner in your area (https://info.mobilerobot.com/products/buying-and-deployment/find-a-local-

partner/). See Products (https://info.mobilerobot.com/category/products/) for the product

itself.

For prospective partners

Partnerships are established country by country, and the company invites qualified

integrators, distributors, and service partners (https://info.mobilerobot.com/partners/progra

m/partner-types/) to discuss joining the network (https://info.mobilerobot.com/partners/progra

m/why-partner-with-us/) in their market. If your country is not yet covered, that is an

opening rather than a barrier — see Who We Are Looking For (https://info.mobilerobot.com/

partners/become-a-partner/who-we-are-looking-for/) and the Application Process (https://info.

mobilerobot.com/partners/program/application-process/), or ask the partner team (https://info.

mobilerobot.com/partners/become-a-partner/contact-the-partner-team/) about the status of

your market.
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