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Locations

Where The Mobile Robot Company is based, where the J1600 is tested and
demonstrated, and how to get in touch.

B

Headquarters
The Mobile Robot Company ApS is headquartered at Kettevej 45, 2650 Hvidovre, Denmark,

where its products are also made.

B

Test and Demonstration Facility
The Mobile Robot Company's Copenhagen demo and test area, where the J1600 is validated

under intentionally real-world conditions and customers can run trials.

B

Contact Information
How to reach The Mobile Robot Company — postal address, general email and telephone,

website, and social channels.
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Headquarters

The Mobile Robot Company ApS is headquartered in Hvidovre, Denmark, in the
Copenhagen area.

Address

The Mobile Robot Company ApS Kettevej 45 2650 Hvidovre Denmark

Made in Denmark

The company is Danish, founded in November 2024, and the J1600 (https://info.mobilerob
ot.com/products/j1600/overview/) is manufactured in Denmark.

Visiting

Prospects who want to see the J1600 in operation can arrange a visit to the
company's Copenhagen test and demonstration facility (https://info.mobilerobot.com/comp
any/locations/test-and-demonstration-facility/), or a demonstration through a local partner (h
ttps://info.mobilerobot.com/products/buying-and-deployment/find-a-local-partner/). For contact
channels, see Contact Information (https://info.mobilerobot.com/company/locations/contact-in
formation/).
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Test and Demonstration Facility

The Mobile Robot Company operates a demo and test area in the Copenhagen area. It
serves two purposes: validating the J1600 (https://info.mobilerobot.com/products/j1600/over
view/) under realistic conditions, and giving prospects a place to test the robot before
buying.

Real-world validation conditions
The facility is used for validation under intentionally real-world conditions, including:

e uneven flooring;
o water-filled test loads;

¢ multiple simultaneous test setups.

The goal is to prove the robot in conditions that resemble actual warehouses rather
than idealized lab floors. The J1600's operating limits still apply — automatic driving is
an indoor, level-floor application.

Customer visits and trials

Customers can visit the facility for demonstrations (https://info.mobilerobot.com/products/b
uying-and-deployment/request-a-demonstration/) and trials. For a proof of concept (https://inf

o.mobilerobot.com/applications/planning/proof-of-concept-planning/), machines can instead be
taken to the customer's own plant, so the evaluation runs under the customer's real
conditions. Evaluation routes — demonstration, two-week paid trial (https://info.mobilerob
ot.com/products/buying-and-deployment/two-week-trial/), and proof of concept — are
described in the Support section (https://info.mobilerobot.com/category/support/) and
through the partner network (https://info.mobilerobot.com/category/partners/).

Arranging a visit

Contact the company at hello@mobilerobot.com or through www.mobilerobot.com (http
s://www.mobilerobot.com) to arrange a test or demonstration. See Contact Information (htt
ps://info.mobilerobot.com/company/locations/contact-information/).
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Contact Information

All general contact channels for The Mobile Robot Company. For named contacts by
role, see Contact People (https://info.mobilerobot.com/company/team/contact-people/).

Postal address

The Mobile Robot Company ApS Kettevej 45 2650 Hvidovre Denmark

General channels

Channel Detail
Email hello@mobilerobot.com
Telephone +45 8810 90 12
Website www.mobilerobot.com (https://www.mobilerobot.com)

Media and regional contacts

Purpose Contact
CEO and media Emil Hauch Jensen - emil@mobilerobot.com - +45 88 10 90 12
EMEA and Fernando Fandifio Oliver - fernando.fandino.oliver@mobilerobot.com -
interviews +34 649 999 802

Social channels

e LinkedIn (https://www.linkedin.com/company/the-mobile-robot-company/)

e Facebook (https://www.facebook.com/TheMobileRobotCompany)

e |nstagram (https://www.instagram.com/themobilerobotcompany/)
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o TikTok (https://www.tiktok.com/@themobilerobotcompany)

¢ YouTube Shorts (https://www.youtube.com/@the-mobile-robot-company/shorts)

Product and technical questions

Common product questions are answered in the FAQ (https://info.mobilerobot.com/support/
fag/product-and-capabilities/). Customers with a technical issue can also send a request
directly from the machine: the J1600's Help/Support menu provides a QR code for
submitting technical requests. More support routes are in the Support section (https://in

fo.mobilerobot.com/category/support/).
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